Curtin Singapore

Feedback Policy

Commencement Date: 01 December 2008
Category: Quality Assurance

1. PURPOSE
This document is to establish guidelines for managing feedback received from stakeholders.

2. APPLICATION
Students, staff, business partners, parents

3. EXCEPTIONS
NIL

4. POLICY STATEMENT

Curtin Singapore is committed to providing a stimulating, safe and ethical environment for all its
stakeholders.

Curtin Singapore welcomes feedback from stakeholders which can be used to continuously
improve the provision of academic programs by the campus.

It is recognised that from time to time situations may arise on which stakeholders may wish to
provide feedback to Curtin Singapore.

Curtin Singapore will implement a procedure for the management of feedback received in an
efficient manner which is student and customer focussed. Within the procedure shall be proviso
for the matter to be responded to and settled within 21 days of receipt of the feedback.

A centralised recording system shall be established to record and track all feedback.

Directors have overall responsibility for the resolution of feedback within their departments.

All staff at Curtin Singapore will be made aware of the importance of feedback and the Feedback
policy and associated procedures.

5. OBJECTIVES

To ensure feedback is managed professionally and in a timely manner in accordance with the
policy and procedure.
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